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BEWARE OF FALSE AND FRAUDULENT HOUSING CLAIMS 
 
Beware of unauthorized travel agencies contacting AAOS exhibitors regarding hotel 
reservations for our 2010 Annual Meeting in New Orleans  
 
They begin by leaving a message stating there is a problem with your reservation and ask 
for a return call in order to sell you hotel rooms at “wholesale rates” as the “official 
housing service for AAOS.”  Beware of these kinds of scams.  Doing business with a 
company other than AAOS’s official housing company, Wyndham Jade, is at your own 
risk.  Companies like this take reservations, deposits and send room confirmations.  
However, when the exhibitor or attendee tries to check into their hotel room:  (1) the 
hotel does not have a reservation; (2) the hotel is holding a reservation at a room rate 
three to four times higher than the discounted rate that was promised; or (3) the company 
has gone out of business, leaving exhibitors and attendees without hotel rooms and lost 
deposits. 
 
Wyndham Jade is the only “official housing bureau” for AAOS. 
 
If you have any questions, please contact Wyndham Jade by email at 
aaos@wyndhamjade.com or by phone 800-931-6027. 
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