
40 AAOSNow October 2007 YOUR AAOS

How sensitive are you to cultural
differences? For example, if you were
meeting an elderly Asian-American
woman for the first time, what would
you do? If you entered the exam
room and found her with her
husband and adult son, who would
you talk to? When you begin to
examine her, you find circular bruises
on her legs. What do you do next?

Being culturally competent—which
involves being aware of and sensitive
to patients’ cultures, ethnicities,
genders, and beliefs—can help you
establish a good rapport with
patients and their families. In this
case, you’d know not to shake hands,
but to bow or nod your head. You’d
also talk to the men first, asking their
permission to examine the woman. In
addition, you would ask what home
remedies the woman is using to
relieve her pain. Rubbing copper
coins on the skin, a practice called
coining, is fairly common among
elderly Asians for relieving pain from
arthritis and would explain the
circular bruising on the woman’s legs.

Because many physicians and their

staff members who interact with
patients need to become more
familiar with cultural differences, the
AAOS has launched a cross-country
media tour to emphasize the many
benefits of providing culturally
competent care.

Getting the word out 
AAOS First Vice-President E.

Anthony Rankin, MD, and Second
Vice-President Joseph D. Zuckerman,

MD, are working with four members
of the AAOS Diversity Advisory
Board—Ramon Jimenez, MD,

chairman; William R. Martin, III,

MD; Melvyn A. Harrington, MD;
and Toni M. McLaurin, MD—as
well as with Stuart Hirsch, MD, and
Amy Ladd, MD, to encourage
enhanced physician-patient commu-
nication as part of the culturally
competent care media tour.

The AAOS fellows will make
presentations at newspaper editorial
boards in major cities and will also
appear on radio and television
programs. The tour got underway in
September and continues until

November with stops in New York,
New Jersey, Illinois, New Mexico,
California, and Washington, D.C.
These locations were selected based
on recent state legislative activity in
support of culturally competent care.

In addition to providing tips for
communicating with African-
American, Hispanic/Latino, Asian-
American, and American
Indian/Native American patients—as
well as tips involving gender- and
faith-based issues as they relate to
physician-patient communication, the
fellows hope to deliver the following
messages: 
• Culturally competent care can help

reduce the healthcare disparities
that minorities and other groups
experience.

• Patients must feel empowered to
ask questions and have an open
dialogue with their healthcare
providers so that they fully under-
stand their diagnoses and treat-
ment options.
“The media tour will position the

AAOS as a leader in culturally
competent care, which is an expan-

sion of the patient-centered care that
we already promote,” says Dr.
Rankin. “We also hope to generate
media awareness of the important
role of the orthopaedic surgeon and
to increase overall visibility for the
Academy and our commitment to
diversity.”

A growing need
Cultural competence is becoming
increasingly important for physicians
as the demographics of America’s
patient population continue to shift.
Despite these changes, many
orthopaedists haven’t made cultural
competency a priority, according to
Dr. Jimenez.

“It’s absolutely imperative to be
culturally competent to communicate
effectively with patients,” he says.
“Otherwise, your ability to treat a
patient and relay information, such
as an informed consent, and to arrive
at a shared decision with the patient,
is truly hampered.”

Culturally competent care can
reduce miscommunications and
thereby lessen the potential for incor-
rect diagnoses. Improved communi-
cation with all patients can also have
the following benefits: 
• helps an orthopaedic practice

grow as patients refer friends and
family

• increases patient adherence to
treatment regimens 

• improves patient satisfaction and
clinical outcomes

MEDIA TOUR PROMOTES THE IMPORTANCE
OF CULTURALLY COMPETENT CARE

It’s time to make time for cultural competency
By Jennie McKee

The Culturally Competent Care
Guidebook, published by the AAOS,
is a guide that raises awareness about
cultural competency to prepare physi-
cians for communicating with patients
of various backgrounds.

This figure from the U.S. Census Bureau illustrates where large populations of people who are part of various minority ethnic
groups reside within the country.

AAOSNow_October07.qxp  9/25/2007  4:06 PM  Page 40


