
Building relationships through patient education
ByMaureen Leahy

PRINT, INTERNET MATERIALS HELP YOU EDUCATE, INFORM PATIENTS

Would you like to provide your
patients with reliable, take-home
materials to enhance their under-
standing of a condition or
upcoming procedure? Or enhance
your practice Web site with a
variety of online educational mate-
rials? AAOS patient education
resources provide patient-friendly
information on a variety of topics
designed to complement your office
consultations.

Booklet/brochure program
During the past year, the Academy
has given its brochure and booklet
program a new look complete with
clear, concise explanations of
anatomy, diagnosis, surgical
and/or nonsurgical treatment
options, practical tips and more.
Each brochure provides peer-

reviewed content developed
by orthopaedic surgeons in an
easy-to-read reference format.
The latest series of patient educa-
tion brochures—covering more
than 30 orthopaedic conditions—
includes 14 new titles, several of
which are also available in Spanish
(Table 1).
“My patients and I find the

AAOS patient brochures very
helpful,” said Christopher W.
Rynne, MD, of South Shore
Medical Center, in South
Weymouth, Mass. Dr. Rynne has
ordered nearly every brochure the
AAOS offers.
“I keep the brochures on display

in each exam room so patients can
help themselves while they wait,”
Dr. Rynne said.
Even in today’s computer age,

physicians rely on AAOS patient

education brochures as a valuable
tool for engaging patients in their
own health care.
“Although a lot of information is

available to patients online, I
believe in the continued benefit of
brochures,” Dr. Rynne said.
“AAOS patient education
brochures are well done and fairly
priced.”

Online materials
Dr. Rynne also downloads patient
information from the Academy’s
patient education Web site
(http://orthoinfo.org) and collates it
into binders he keeps in exam
rooms for patients to review.
Developed by orthopaedic surgeons,
these patient education articles can
be customized with your individual
practice information and used to
populate the patient education
section of your practice Web site or
printed on demand in your office.
Topics range from detailed discus-
sions about orthopaedic conditions
and surgical procedures to general

information about exercise and
injury prevention.
AAOS patient education

brochures and booklets are avail-
able through the comprehensive
print and online patient education
offering, Your Orthopaedic
Connection. Recognized as the
primary source of musculoskeletal
information and education for
patients, the Your Orthopaedic
ConnectionWeb site is also an
excellent source of orthopaedic
information for professionals and
the general public. Your
Orthopaedic Connection content—
in print and online—provides valu-
able resources that enable you to
further connect with your patients.
Additional tools from the AAOS

can help promote your practice in
the community and cultivate
orthopaedic awareness. Free public
relations resources include posters
and postcards, Community
Orthopaedic Awareness Program
(COAP) education slideshows, trav-
eling exhibits, public service

announcements, resource kits on
exercise and patient safety, and tool
kits for media training and public
relations.
For information on how to

incorporate these patient education
tools into your practice, visit
orthoinfo.org or
orthoinfo.org/connect
For information on ordering

booklets and/or brochures, or
customizing online patient educa-
tion materials from orthoinfo.org,
contact AAOS customer service at
(800) 626-6726 or visit
www.aaos.org/products, click on
“Browse by topics,” “Patient
Education.” NOW

Maureen Leahy is assistant
managing editor of AAOS Now.
She can be reached at
leahy@aaos.org

Table 1: New AAOS
Patient Education
Brochures

recommendation, the COP
Hearing Panel considered that
Dr. Schwartz formulated his
expert opinion on the basis of a
phone conversation with the
patient and chose to ignore
information present in the medical
record. The COP Hearing Panel
recommended that Dr. Schwartz
be suspended from the AAOS for
a period of 2 years.

Dr. Schwartz appealed the
recommendation of the COP
Hearing Panel and on July 31,
2009, the Judiciary Committee
conducted an appeal hearing. The
Grievant was present; however, Dr.
Schwartz did not appear or submit
a written statement. The Judiciary
Committee unanimously deter-
mined that due process had been
afforded Dr. Schwartz and that the

clear weight of evidence supported
the COP Hearing Panel’s recom-
mendation.
On Sept. 26, 2009, the AAOS

Board of Directors considered this
matter. The Grievant was present
and Dr. Schwartz submitted a
written statement. After careful
deliberation and discussion, the
Board upheld the findings and
recommendations of the COP

Hearing Panel and Judiciary
Committee and voted to suspend S.
Andrew Schwartz, MD, for 2 years
because of unprofessional conduct
in the performance of expert
witness testimony. NOW

For a fuller description of the
cases and proceedings, see the
online version of this article,
available at www.aaosnow.org
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Plantar Fasciitis

Cast Care

About Your Knee

Knee Exercises

Knee Osteoarthritis*

Hip Osteoarthritis*

Osteoporosis*

Frozen Shoulder

Shoulder Exercises

Rotator Cuff Tears*

About Your Back

Herniated Disk

Getting Ready for Joint
Replacement*

After Joint Replacement

* also available in Spanish
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