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F R E I G H T  S E R V I C E S

WHAT ARE FREIGHT SERVICES?
Material handling includes unloading your exhibit material‚ storing up to 30 days in advance at the warehouse 

address‚ delivering to the booth‚ the handling of empty containers to and from storage‚ and removing of material 

from the booth for reloading onto outbound carriers. It should not be confused with the cost to transport your exhibit 

material to and from the convention or event. You have two options for shipping your advance freight — either to the 

warehouse or directly to show site. 

Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to freeman.com

HOW DO I SHIP TO THE WAREHOUSE?
• �We will accept freight beginning 30 days prior to show move-in.

• �To check on your freight arrival‚ call Exhibitor Services
at the location listed on the Quick Facts.

• �To ensure timely arrival of your materials at show site‚ freight
should arrive by the deadline date listed on the Quick Facts.
Your freight will still be received after the deadline
date‚ but additional charges will be incurred.

• �The warehouse will receive shipments Monday through Friday,
except holidays. Refer to the Quick Facts for warehouse hours.
No appointment is necessary.

• �The warehouse will accept crates‚ cartons‚ skids‚ trunks/cases
and carpets/pads. Loose or pad-wrapped material must be
sent directly to show site.

• �All shipments must have a bill of lading or delivery slip indicating
the number of pieces‚ type of merchandise and weight.

• �Shipments received without receipts or freight bills, such
as Federal Express and UPS, will be delivered to the
booth without guarantee of piece count or condition.

• �Certified weight tickets must accompany all shipments.

• ��Warehouse freight will be delivered to the booth prior to
exhibitor set up.

HOW DO I SHIP TO SHOW SITE?
• �Freight will be accepted only during exhibitor move-in.

Please refer to the Quick Facts for the specific exhibitor
move-in dates and times.

• �All shipments must have a bill of lading or delivery slip indicating
the number of pieces‚ type of merchandise and weight.

• �Shipments received without receipts or freight bills, such
as Federal Express and UPS, will be delivered to the
booth without guarantee of piece count or condition.

• �Certified weight tickets must accompany all shipments.

WHAT ABOUT PREPAID OR COLLECT 
SHIPPING CHARGES?
• �Collect shipments will be returned to the delivery carrier.

• �To ensure that your freight does not arrive
collect‚ mark your bill of lading “prepaid.”

• �“Prepaid” designates that the transportation charges
will be paid by the exhibitor or a third party.

HOW SHOULD I LABEL MY FREIGHT?
• �The label should contain the exhibiting company name‚

the booth number and the name of the event.

• �The specific shipping address for either the warehouse
or show site is located on the Quick Facts.

HOW DO I ESTIMATE MY MATERIAL 
HANDLING CHARGES?
• �Charges will be based on the weight of your shipment.

Each shipment received is billed individually. All
shipments are subject to reweigh.

• �On the Material Handling Form, locate the rate
that applies to your shipment and multiply that rate
by the weight of your shipment in pounds.

• �The above services‚ whether used completely or in
part‚ are offered as a package and the charges will be
based on the total inbound weight of the shipment.

WHAT HAPPENS TO MY EMPTY 
CONTAINERS DURING THE SHOW?
• �Pick up “Empty Labels” at the Freeman Service Center. Once the

container is completely empty, place a label on each container
individually. Labeled empty containers will be picked up periodically
and stored in non-accessible storage during the event.

• �At the close of the show‚ the empty containers will be
returned to the booth in random order. Depending on the
size of the show‚ this process may take several hours.
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Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to freeman.com

HOW DO I PROTECT MY MATERIALS AFTER THEY 
ARE DELIVERED TO THE SHOW OR BEFORE 
THEY ARE PICKED UP AFTER THE SHOW?
• �Consistent with trade show industry practices‚ there may be

a lapse of time between the delivery of your shipment(s) to
your booth and your arrival. The same is true for the outbound
phase of the show — the time between your departure and
the actual pick-up of your materials. During these times‚ your
materials will be left unattended. We recommend that you
arrange for a representative to stay with your materials or
that you hire security services to safeguard your materials.

HOW DO I SHIP MY MATERIALS AFTER 
THE CLOSE OF THE SHOW?
• �Each shipment must have a completed Material

Handling Agreement in order to ship materials from
the show. All pieces must be labeled individually.

• �To save time‚ complete and submit the Outbound Shipping
Form in advance‚ or you may contact the Freeman Service
Center at show site for your shipping documents.

• �Once we receive your outbound shipping information we will
create your Material Handling Agreement and shipping labels.
If the shipping information is provided in advance, the Material
Handling Agreement will be delivered to your booth with your
invoice. Otherwise the Material Handing Agreement and labels
will be available for pick up at the Freeman Service Center.

• �After materials are packed, labeled and ready to be
shipped, the completed Material Handling Agreement
must be turned in at the Freeman Service Center.

• �Call your designated carrier with pick-up information. Please
refer to the Quick Facts for specific dates, times, and address
for pick up. In the event your selected carrier fails to show
by the final move-out day, your shipment will be rerouted
on Freeman’s carrier choice at the exhibitor’s expense.

• �For your convenience, approved show carriers will
be on site to book outbound transportation if you
have not made arrangements in advance.

WHERE DO I GET A FORKLIFT?
• �Forklift orders to install or dismantle your booth after

materials are delivered may be ordered in advance or at
show site. We recommend that you order in advance
to avoid additional charges at show site. Refer to the
Rigging Order Form for available equipment.

• �Advance and show site orders for equipment and labor
will be dispatched once a company representative signs
the labor order at the Freeman Service Center.

• �Start time is guaranteed only when equipment is
requested for the start of the working day.

DO I NEED INSURANCE?
• �Be sure your materials are insured from the time they

leave your firm until they are returned after the show. It
is suggested that exhibitors arrange all-risk coverage.
This can be done by riders to your existing policies.

• �All materials handled by Freeman are subject to the
Terms and Conditions, which can be found in the exhibit
service manual or online at www.freeman.com.

OTHER AVAILABLE FREIGHT SERVICES 
(may not be available in all locations)

• Cranes

• Accessible storage at show site

• Security storage at show site

• Short-term and long-term warehouse storage

• Local pick-up and delivery

• Priority empty return



ADVANCE WAREHOUSE 
6675 West Sunset Road

Las Vegas, NV  89118

Hours of Operation: 
Warehouse hours are Monday through Friday from 7:00 a.m. to 2:30 p.m., Holidays excluded.  

Directions:

From I-15 Northbound or Southbound	 From US-93 / I-515 Northbound
  Exit 1-215 West	   Exit I-215 West
  Exit Jones Boulevard (stay in center lanes)	   Exit Jones Boulevard (stay in center lanes)
  Cross over Jones Blvd staying to the right	   Cross over Jones Blvd staying to the right
  Continue on Raphael Rivera Way	   Continue on Raphael Rivera Way
  Freeman will be on right	   Freeman will be on right
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Freeman Advance Receiving
6675 West Sunset Road
Las Vegas, NV 89118

Freeman Marshalling Yard
8801 S. Las Vegas Blvd.
Las Vegas, NV 89123
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JANUARY 31, 2023

DEADLINE DATE IS: FEBRUARY 23, 2023

RECEIVING DATE BEGINS:

DEADLINE DATE IS:FEBRUARY 23, 2023

RECEIVING DATE BEGINS:

R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

TO:
EXHIBITOR NAME

C/O:

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

R  U  S  H

Freeman
6675 W Sunset Rd
Las Vegas, NV 89118

Freeman
6675 W Sunset Rd
Las Vegas, NV 89118

WAREHOUSE

TO:
EXHIBITOR NAME

C/O:

WAREHOUSE

BOOTH NO: BOOTH NO: 

EVENT: EVENT: AAOS 2023AAOS 2023

NO. OF PCS OF PCS NO. 

JANUARY 31, 2023

(512367) (512367)
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DEADLINE DATE IS: FEBRUARY 23, 2023

RECEIVING DATE BEGINS:

DEADLINE DATE IS:FEBRUARY 23, 2023

RECEIVING DATE BEGINS:
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TO:
EXHIBITOR NAME

C/O:

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.
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Freeman
6675 W Sunset Rd
Las Vegas, NV 89118

Freeman
6675 W Sunset Rd
Las Vegas, NV 89118

HANGING SIGN

TO:
EXHIBITOR NAME

C/O:

HANGING SIGN

BOOTH NO: BOOTH NO: 
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JANUARY 31, 2023

(512367) (512367)



MARSHALLING YARD
6555 West Serene Avenue

Las Vegas, NV  89139
This location does not accept deliveries.

This location is only for the staging of trucks delivering to and picking up from show site facilities.

Please note:
• All carriers delivering to or picking up from the facility must check in at the Marshalling Yard.
• Drivers will be assigned a number according to check-in time and will be dispatched once dock

space is available.
• Please be advised that certified weight tickets are required when checking into the Marshalling Yard.

For your convenience, Freeman has available a full-size certified scale at the Marshalling Yard.  If
your driver has valid certified weight tickets, Freeman will accept these tickets and your driver will
not have to scale at the Freeman Marshalling Yard.

Directions:
From I-15 Northbound	 From I-15 Southbound	 From US-93 / I-515 Northbound
  Exit NV160 W/Blue Diamond Rd		 Exit NV160 W/Blue Diamond Rd  Exit I-215 West
  Left onto Blue Diamond Rd		 West on Blue Diamond Rd		 Exit I-15 South
  West on Blue Diamond Rd 	     (approximately 4 miles)		 Merge on NV160 W/Blue Diamond
    (approximately 4 miles)		 Left on S Torrey Pines Dr		 West on Blue Diamond Rd
  Left on S Torrey Pines Dr		 From stop sign at Serene, go straight	     (approximately 4 miles)
  From stop sign at Serene, go straight		  Marshalling Yard is directly ahead		 Left on S Torrey Pines Dr
  Marshalling Yard is directly ahead			 From stop sign at Serene, go straight

Marshalling Yard is directly ahead
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PLEASE GIVE THIS INFORMATION 

TO YOUR CARRIER
FOR AUTOMATED MARSHALLING 
YARD DIRECTIONS, PLEASE CALL 

702-263-4183
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R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

CANNOT DELIVER BEFORE MARCH 02, 2023

TO: 

SHOW SITE
EVENT: EVENT: 

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

C/O:

AAOS 2023

Freeman
Venetian Expo & Convention Center 
201 Sands Ave
Las Vegas, NV 89169

R  U  S  H

EXHIBITOR NAME

AAOS 2023

CANNOT DELIVER BEFORE MARCH 02, 2023

TO: 

SHOW SITE

C/O: Freeman
Venetian Expo & Convention Center 
201 Sands Ave
Las Vegas, NV 89169

EXHIBITOR NAME

BOOTH NO: NO. OF PCS OF PCS NO. BOOTH NO: 

(512367) (512367)


	Pages from Material Handling
	Marshalling Yard Instructions
	Shipping & Material Handling

	Advance Warehouse Map & Directions


	Shipping Labels
	Shipping & Material Handling

	Advance Warehouse Shipping Labels



	Shipping Labels
	Shipping & Material Handling

	Hanging Sign Advance Warehouse Shipping Labels


	Marshalling Yard Instructions
	Shipping & Material Handling

	Marshalling Yard Map & Directions


	Shipping Labels
	Shipping & Material Handling

	Show Site Shipping Labels






